
still a family-run business, has links to over 150 suppliersacross four continents.

The company's current business model relies on a
combination of external procurement and in-house production.
Customers benefit from maximum availability of supplies
because, to a certain extent, LUV offers a direct line to the
world's procurement markets. However, what distinguishes this
midsize company from its competitors in the chemical trading
and distribution sector is its ability to provide bespoke
materials and to produce additive preparations in-house at
extremely short notice.

Efficiency and stability in the internal processing system are
the cornerstone of an optimised value-creation chain that



LUV had already switched to IP Telephony by deploying a future-proof Cisco® Unified Communications



Customer Case Study

lines previously available between the computer centres. A further major benefit of this technology is that, as a
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