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Replace an Aging Voice or Video Communications System continued

CHALLENGE

A wastewater treatment company based in Paris, France, Ondeo Industrial Solutions (IS) manages plants

in multiple countries. The 650 employees work in dozens of locations, so teamwork requires reliable
communications and collaboration services. But the old voice system was failing. And managers weren’t able
to monitor voice costs for each location, making it hard to budget.

SOLUTION

Now Ondeo IS uses a reliable Cisco Powered cloud service. Employees can reliably reach co-workers in any
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