
with the decline in state support for public education,” writes SJSU President 
Mohammad Qayoumi in a recent white paper. “Never before in the history of higher 
education has technology provided such important challenges and opportunities. We 
must reinvent teaching, learning, and educational delivery systems.” 

SJSU is considerably ahead of other universities. Other institutions of higher 
education depend on tools, technologies, and assumptions from the last century: 
traditional classrooms offer limited audiovisual capabilities, and lectures are often 
preserved in students’ typed or handwritten notes. But Qayoumi asserts that 
students deserve and demand an experience that combines the greatest knowledge 
of the past with the most exciting technologies of the present. By providing an 
education built on new ideas, SJSU will distinguish itself as a visionary institution, 
improve educational outcomes, and continue to serve as a model of innovation for 
all of Silicon Valley.
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Solution 
To deliver learning at the speed of business, SJSU teamed up with Vyopta 
Incorporated to design and create a truly integrated, comprehensive plan for next-



simply need to review a lecture again. And with more options for offering lectures 
on demand, SJSU can enable students from outside California to enroll in lecture-
based courses, thus increasing enrollment at the higher out-of-state rate without 
substantially affecting the classroom experience for students on campus. 

The overall value of the Cisco solution increases considerably with the assistance 
of a trusted company such as Vyopta, which specializes in adapting video and 
unified communication technologies to customers’ unique needs. The company’s 
engagement with SJSU to custom design and install a workflow integrated with SIS 


