
 









 

 

Soft Key Descriptions
Your Cisco Unified IP phone is equipped with soft keys that point to feature options displayed along the bottom of the LCD 
screen. Soft keys change according to the state of the phone. 

The following is a comprehensive list of soft keys offered on the Cisco Unified IP Phone 7931. Functions vary according to your 
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NewCall Opens a new line on the speakerphone to place a call.

Ok Confirms the selection.

Park Forwards calls to a location from which the call can be retrieved by anyone in the 
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2  Operating Your Phone
Your Phone can be configured in a variety of ways. A typical lin
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• Use the Intercom Feature, page 16

• Activate Do Not Disturb, page 17

• Setting and Adjusting Your Cisco Unified IP Phone, page 10

Basic: Place a Call 
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Hold a Call
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• Button is mapped as a line button and there is a call on the line, pressing Select changes the display between normal and 
detailed.
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Directory Transfer

You can transfer a caller to a selected directory number. To transfer 
11



 

Transfer a Call

To Transfer a selected call to another 
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Activate Do Not Disturb
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