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Chapter 3 Upgrading Cisco Unity Connection
Status of Unity Connection Cluster During an Upgrade
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http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html


http://software.cisco.com/download/navigator.html?mdfid=280082558&i=rm
http://www.cisco.com/c/en/us/support/unified-communications/unity-connection/products-release-notes-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unity-connection/products-release-notes-list.html


http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/11x/supported_platforms/11xcucspl.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/11x/supported_platforms/11xcucspl.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/11x/supported_platforms/11xcucspl.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html


http://software.cisco.com/download/navigator.html?mdfid=280082558&i=rm
http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/compat/ccmcompmatr.html


3-7
Install, Upgrade, and Maintenance Guide for Cisco Unity Connection Release 11.x

https://software.cisco.com/download/release.html?mdfid=283062758&flowid=45673&softwareid=282074348&release=OVA-11.0&relind=AVAILABLE&rellifecycle=&reltype=latest
https://software.cisco.com/download/release.html?mdfid=283062758&flowid=45673&softwareid=282074348&release=OVA-11.0&relind=AVAILABLE&rellifecycle=&reltype=latest


Prerequisites for Upgrade
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Rollback of Unity Connection
Step 13 Run the CLI command 
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